HEAR pre-training evaluation

1. How confident do you feel talking to your patients about vaccines when they express hesitancy to
receive avaccine? [Scale of 1 to 10, with 10 being most confident]

2. How confident do you feel responding to each of the following concerns?

Not at all A little Somewhat Very

| am healthy and don’t need it 1 2 3 4
| heard it causes infertility 1 2 3 4
| hate needles 1 2 3 4
It’s just a way for drug companies to make money 1 5 3 4
RFK junior said it gives people autism 1 2 3 4
The medical establishment has conducted 1 5 3 4
experiments on people like me

| got the shot last year and got sick anyway 1 2 3 4
| just trust God with my health 1 2 3 4
I’m just not worried about catching [condition] 1 2 3 4

3. What do you hope will be covered in this training? [open ended]



HEAR immediate post-training evaluation

1) After taking the training, | feel more confident about talking to patients who are vaccine hesitant

(Please circle your response)

Strongly Disagree Disagree Neither Agree | Agree Strongly Agree

nor Disagree

| intend to use the HEAR technique in my work (Please circle your response)

Strongly Disagree | Disagree Neither Agree | Agree Strongly Agree
nor Disagree

How likely are you to recommend this training to someone else? (Please circle your response)

Definitely Not Not Neutral Recommend | Definitely

Recommend Recommend Recommend

What are some situations or questions you wish were covered in the training, if any?

What did you like about this training?

Any other questions or comments?



HEAR: 3 months post training

1. How confident do you feel talking to your patients about vaccines when they express hesitancy to
receive avaccine? [Scale of 1 to 10, with 10 being most confident]

2. Compared to before the training in [Month], how confident do you feel NOW that you can...

Much less A little About A little Much
likely less likely | the same | more likely | more likely
... invite your patients expressing 1 2 3
vaccine hesitancy to share their 4 5
concerns?
... invite your patients expressing 1 2 3
vaccine hesitancy to share their 4 5
potential motivations to be vaccinated?
... offer new information for patients
expressing vaccine hesitancy to 1 2 3 4 5
consider?
3. How confident do you feel responding to each of the following concerns?
Not at all A little Somewh Very
at
| am healthy and don’t need it 1 2 3 4
| heard it causes infertility 1 2 3 4
| hate needles 1 2 3 4
It’s just a way for drug companies to make money 1 5 3 4
RFK junior said it gives people autism 1 2 3 4
The medical establishment has conducted 1 5 3 4
experiments on people like me
| got the shot last year and got sick anyway 1 2 3 4
| just trust God with my health 1 2 3 4
I’m just not worried about catching [condition] 1 2 3 4




4. What additional support do you wish you had for engaging with vaccine hesitant patients?





